
MEDICAL RECORDS ACCESS ACT (EXCERPT)
Act 47 of 2004

333.26265 Request by authorized individual to examine or obtain medical record; response
by health care provider or facility; extension of response time.
Sec. 5. (1) Except as otherwise provided by law or regulation, a patient or his or her authorized

representative has the right to examine or obtain the patient's medical record.
(2) An individual authorized under subsection (1) who wishes to examine or obtain a copy of the patient's

medical record shall submit a written request that is signed and dated by that individual not more than 60 days
before being submitted to the health care provider or health facility that maintains the medical record that is
the subject of the request. Upon receipt of a request under this subsection, a health care provider or health
facility shall, as promptly as required under the circumstances, but not later than 30 days after receipt of the
request or if the medical record is not maintained or accessible on-site not later than 60 days after receipt of
the request, do 1 or more of the following:

(a) Make the medical record available for inspection or copying, or both, at the health care provider's or
health facility's business location during regular business hours or provide a copy of all or part of the medical
record, as requested by the patient or his or her authorized representative.

(b) If the health care provider or health facility has contracted with another person or medical records
company to maintain the health care provider's or health facility's medical records, the health care provider or
health facility shall transmit a request made under this subsection to the person or medical records company
maintaining the medical records. The health care provider or health facility shall retrieve the medical record
from the person or medical records company maintaining the medical records and comply with subdivision
(a) or shall require the person or medical records company that maintains that medical record to comply with
subdivision (a).

(c) Inform the patient or his or her authorized representative if the medical record does not exist or cannot
be found.

(d) If the health care provider or health facility to which the request is directed does not maintain the
medical record requested and does not have a contract with another person or medical records company as
described in subdivision (b), so inform the patient or his or her authorized representative and provide the
name and address, if known, of the health care provider or health facility that maintains the medical records.

(e) If the health care provider or health facility determines that disclosure of the requested medical record
is likely to have an adverse effect on the patient, the health care provider or health facility shall provide a
clear statement supporting that determination and provide the medical record to another health care provider,
health facility, or legal counsel designated by the patient or his or her authorized representative.

(f) If the health care provider or health facility receives a request for a medical record that was obtained
from someone other than a health care provider or health facility under a confidentiality agreement, the health
care provider or health facility may deny access to that medical record if access to that medical record would
be reasonably likely to reveal the source of the information. If the health care provider or health facility denies
access under this subdivision, it shall provide the patient or his or her authorized representative with a written
denial.

(g) The health care provider, health facility, or medical records company shall take reasonable steps to
verify the identity of the person making the request to examine or obtain a copy of the patient's medical
record.

(3) If the health care provider, health facility, or medical records company is unable to take action as
required under subsection (2) and the health care provider, health facility, or medical records company
provides the patient with a written statement indicating the reasons for its delay within the required time
period, the health care provider, health facility, or medical records company may extend the response time for
no more than 30 days. A health care provider, health facility, or medical records company may only extend
the response time once per request under this subsection.

History: 2004, Act 47, Imd. Eff. Apr. 1, 2004.
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